
 

LATTICE IMPLEMENTS INMATE VIDEO VISITATION SYSTEM AT 
SPARTANBURG COUNTY, SOUTH CAROLINA DETENTION CENTER 

 
System Will Improve Inmate Well-Being and Increase Facility Efficiency 

 
PENNSAUKEN, NJ, March 15, 2017 -- Lattice Incorporated has installed its NetVisit™ Video 
Visitation system at the Spartanburg County Detention Center in Spartanburg, South Carolina.  
The system will provide significant benefits to Spartanburg’s inmates and facility operations. 
 
In addition to phone calls, the NetVisit Video Visitation system will provide inmates with an 
innovative way to connect more frequently with family and friends.  Maintaining this bond can 
increase inmate morale and well-being during incarceration. 
 
Moving inmates for live visitation sessions involves significant security risks and time on the 
part of corrections staff.  Lattice’s NetVisit system will provide greater operational efficiencies 
to the Spartanburg facility by eliminating the need to move inmates to visitation rooms.  The 
Company’s video visitation stations are located near inmates’ cell blocks. 
 
Lattice’s Video Visitation system will result in “a lot less inmate movement, which was and 
could be a danger for our staff,” stated Major Allen Freeman, Director of the Spartanburg 
County Detention Center.  “Also, it gives them more opportunities to visit with their families 
and loved ones, which they didn’t have before.  It’s just more convenient for everybody 
involved.” 
 
“With our NetVisit system, our goal is to promote positive inmate morale and well-being,” 
noted Paul Burgess, CEO of Lattice.  “Additionally, we’re delivering greater efficiencies to the 
Spartanburg County Detention’s Center’s operations by allowing facility staff to focus on their 
primary responsibilities of inmate safety and security.  We look forward to growing our 
partnership with the Spartanburg County facility.” 
 
About Lattice Incorporated 
 
Lattice’s Corrections Operating Platform™ (COP) is an integrated network of highly secure 
solutions, including inmate communication systems, prepaid calling options, voicemail, video 
visitation and arraignment, and mobile devices.  Lattice’s inmate management module 
efficiently manages prison processes, including communications monitoring, commissary 
purchases, account funding and billing, biometrics, booking, incident reporting, and more.  For 
more information, visit http://www.latticeinc.com. 
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