
Mobile Inmate 
Communications Device

Taking Inmate Communications To The Next Level
CellMate™ Mobile is changing how inmates communicate with family/friends and access educational materials, 
entertainment, and other content in a secure environment. It packages all of the latest communications and 
media tools, providing multiple ways for an inmate to maintain contact with family/friends and access resources 
for self-improvement. This can lead to an increase in morale and contribute to a reduction in recidivism.

As a handheld device to be used in inmates’ cells, CellMate Mobile will reduce administrative burden on 
corrections staff and maximize the frequency of calls, text messages, and electronic messages. This will result 
in greater commission-based facility revenue to help facilities recover costs of system administration.

CellMate Mobile provides a wide range of communications, entertainment and educational features:
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Phone and Voicemail
• Make PrePaid Collect and Pin Debit calls
• Securely access account information
• New FamilyConnect™ low-rate monthly calling plans: Inmates 

can communicate daily with family and friends, helping to 
reduce recidivism

• Retrieve voicemail from any outside party

Text Messaging
• Send and receive secure text messages to/from anyone on 

an inmate’s approved call list

Manage Commissary and Phone Accounts 

Electronic Messaging
• Send and receive secure electronic messages to/from family       

and friends

Entertainment
• Choose from an online library of music, eBooks, and games

Educational and Legal Services
• Access rehabilitation videos, online education courses, 

religious broadcasts, law library content
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Corrections Operating Platform™ (COP) — A Complete Range of Inmate 
Management and Communications Solutions
CellMate Mobile is a component of Lattice’s Corrections Operating Platform™ (COP), featuring secure deposit solutions, innovative 
products, and industry-leading customer service and support.

User-Friendly Interface
CellMate Mobile comes equipped 
with a simple interface and clear 
screen prompts. 

Corrections Operating Platform™ (     )
DEPOSIT SOLUTIONS PRODUCTS AND 

SOLUTIONS
INDUSTRY-LEADING
SUPPORT

• On-Site Deposit Kiosks

• Online, Phone, and Money Order 
   Deposits

• JMS/Commissary Integration

• Payment Processing and Billing

• Nexus Inmate Phone System

• NetVisit™ Video Visitation and
   Video Arraignment

• CellMate™ Mobile Device

• InTouch™ Inmate Hotline

• Billing and Technical Support

• Account Funding 
  Transactions

Enhanced Data Security
CellMate Mobile features a highly-secure operating system, similar 
to that of our traditional inmate phone systems. Data and content is 
tamper-proof, and only approved content is accessible by inmates.  
The device also enables investigative tools such as call recording   
and keyword search.

Convenient 
Charging Storage Units
The device can be charged and stored in a 
common-area locker that inmates can access 
with a passcode.

Greater Efficiencies and Revenue for Your Facility
With so many inmate-focused features in one 
device, CellMate Mobile minimizes facility staff 
involvement and maximizes frequency of 
communications, generating increased revenue 
opportunities. Plus, our InTouch™ Inmate Assistance 
Hotline allows inmates to dial our call center to 
report issues in placing calls. This service, unique 
to  the industry, eliminates inmate complaints 
and relieves the burden on facility staff.

A Commitment to Inmate Well-Being
Upon release, inmates have the option to keep their CellMate 

Mobile and continue to use the services offered, helping to reduce 
recidivism.
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